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We respectfully request that you cancel your scheduled appointment by phone 
(919) 290-2799 a minimum of 24-hours in advance to allow the open slot to be 
filled. 

 

Clients that cancel their appointment with less than 24-hours notice will 
be charged the full fee for that session. If the canceled or missed session was 
part of a package, one session will be deducted from your package. Sessions that begin 
late due to client tardiness will still end on time.  

No appointment reminder calls will be made. Your appointment date and 
time is your responsibility. 
 

 

 


